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1. INTRODUCTION AND PURPOSE 
 
The Diocese of Parramatta (“the Diocese”) is committed to providing and maintaining a safe 
and healthy environment for all clergy, employees, volunteers, contractors and 
subcontractors, parishioners, clients, and others who may be affected by our work. 
 
This document outlines the Diocese’ s compliance with the Work Health and Safety Act 
2011. It states the Diocese’s guidelines in creating a safe and healthy workplace and 
environment for Diocesan personnel.  It also describes the measures implemented to 
prevent workplace injuries and illness. 
 
This Policy falls under the overarching framework: the Diocese’s Work Health and Safety 
Management System.  

2. SCOPE  
 
This policy and its associated procedures apply to all clergy, employees, volunteers, 
contractors and subcontractors, parishioners, clients, and other persons with a legal right to 
be on premises controlled or managed by the Diocese.   
 
It applies to the Diocese of Parramatta and its parishes, ministries and agencies (excluding 
Catholic Education Diocese of Parramatta (CEDP) and Catholic Diocese of Parramatta 
Services Limited (CDPSL). 

3. RELATED DOCUMENTS 
 
The following legislation and diocesan policies should be read in conjunction with this policy: 
 

• Work Health and Safety Act 2011 
• Work Health and Safety Regulations 2011 
• Codes of Practice 
• Work Health and Safety Management System 
• Work Health and Safety Communication and Consultation Policy 
• Contractor Induction Handbook 
• Hot Works Permit 
• Workplace Harassment, Bullying and Discrimination Policy 
• Risk Management Framework 
• Flexible Work Policy 
• Code of Conduct Policy 
• Return to Work Policy 
• Hazardous Substances Procedure  
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• Asbestos Policy 

4. POLICY FRAMEWORK 
 
The Diocese is committed to the health and safety of its employees.  It seeks to ensure that 
its employees including visitors and other people to the Diocese are, as far as reasonably 
practicable, not exposed to risks to their health and safety arising out of Diocesan activities. 
To meet these social, ethical and legal obligations the Diocese is committed to a set of 
principles: 
 

• To provide safe and healthy workplaces and working conditions that prevent injury and 
illness 

• To eliminate or control hazards that cause injury and illness 
• To provide safe ways of working 
• To provide and maintain adequate facilities 
• To provide appropriate work health and safety training for all employees  
• To implement a risk management process consistent with the nature of the work 

activities conducted by its clergy and employees 
• To comply with relevant WHS legislation and other requirements placed upon the 

Diocese by relevant external agencies  
• To establish measurable objectives and targets for WHS in order to strive for 

continuous improvement aimed at the elimination of work-related illnesses and injuries  
• To disseminate health and safety information to all clergy, workers, contractors, and 

visitors to the workplace  
• To effectively implement this policy 

5. WORK HEALTH AND SAFETY GOVERNANCE 
AND MANAGEMENT STRUCTURE 
 
Levels of responsibilities have been established consistent with their position within the 
organisation to meet the policy objectives.  These levels of responsibility and accountability 
will be developed in consultation with the respective workers.  
 

5.1 Bishop of the Diocese of Parramatta 
 
The primary responsibility of the Bishop is to ensure that the Diocese provides a safe and 
healthy work environment for its clergy and employees.   
 
The Bishop is responsible for: 
 

• The effectiveness of Work Health and Safety initiatives and systems ensuring that 
they are measured and evaluated against the principles of this policy 

• Assistance and support to each of the separate entities in the Diocese  
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5.2 Chief of Operations and Finance 
 
The Chief of Operations & Finance is responsible for: 
 

• Ensuring that the Diocesan Work Health and Safety Management System is 
established and regularly reviewed for improvement to prevent injury and illness in 
the workplace 

• Supporting the Bishop with the implementation of Work Health and Safety policies 
• Understanding the nature of Diocesan operations and the associated hazards and 

risks 

 

5.3 Heads of Agencies, Parish Priests, Directors and Managers of the Diocese of 
Parramatta 
 
The Heads of Agencies and Ministries, Parish Priests, Directors/Heads and Managers are 
responsible for: 
 

• Supporting the Bishop with the implementation of Work Health and Safety policies 
• Assisting and supporting each of the separate entities in their jurisdiction to develop 

their own plan and provide strategic direction 
• Promptly addressing Work Health and Safety issues that are brought to their 

attention in consultation with those involved or affected 
• Regularly reviewing policy to ensure ongoing improvement in the prevention of 

injury and illness in the workplace 
• Understanding the nature of Diocesan operations and the associated hazards and 

risks 

Ensuring there are processes for receiving and considering information about incidents, 
hazards and risks in a timely way. 

5.4 All Employees of the Diocese of Parramatta 
 
All employees of the Diocese have a general and personal responsibility for work health and 
safety.   
 
Employees must: 

• Take reasonable care for their own health and safety and that of others 
• Familiarise themselves with any policy or procedure relating to work health and 

safety 
• Comply with the work health and safety policies and procedures as prescribed by 

the Diocese and by legislation 
• Adopt and use safe work practices 
• Promptly report to their Parish Priest or manager any work related hazards, injuries 

and incidents, including near misses 
• Participate in work health and safety training and discussion 
• Co-operate with work health and safety inspections, audits and investigations and 

emergency procedures 
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6. PROCEDURES 
 
To facilitate the implementation of this policy, a range of activities and procedures have been 
established which are continually reviewed and updated.  The programme relates to all 
aspects of WHS including: 
 

• Work Health and Safety training and education 
• Work and workplace design and safe work practices 
• Workplace inspection and evaluations 
• Provision of Work Health and Safety equipment 
• Reporting and recording of incidents, accidents, injuries and illnesses which impact 

on the workplace 
• Hazard identification, assessment and management 
• Provision of information  
• Emergency procedures and drills 

 

6.1 Work Health and Safety training and education 
 
The Diocese is committed to providing and maintaining a safe working environment for all 
clergy, employees, volunteers, parishioners, visitors and contractors.  As part of an 
employee’s induction they will undergo training on the Diocese’s Work Health and Safety 
System including this Policy and all policies listed in Section 4.   
 

6.2 Risk Management  
 
The Diocese takes a systematic approach to the management of uncertainty relating to 
potential risks.  This process includes:  
 

• Identifying hazards  
• Assessing risks that may result because of the hazards  
• Deciding on control measures to prevent or mitigate risks  
• Implementing control measures  
• Monitoring and reviewing the effectiveness of control measures. Risk 

assessments must be done initially for all activities which may involve 
hazards and risk.  

6.2.1 Workplace Hazards 
 
The Work, Health and Safety Act 2011 places a duty on the Diocese to eliminate or minimise 
risks to the health and safety of its clergy, employees and visitors. 
Hazards are classified into three broad areas: 
 

1. Physical e.g. noise, light, heat and cold 
2. Mechanical/electrical e.g. slips, trips and falls, equipment, ergonomics and manual 

handling 
3. Psychological e.g. stress, repetitive work and violence/aggression 

The Diocese will endeavour to identify all foreseeable hazards, in particular, those arising 
from: 

• Work premises 
• Manual handling and occupational overuse syndrome (OOS) 
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• Layout and conditions of the workplace 
• Physical working environment (electrocution, drowning, fire, explosion, slips, trips 

and falls, contact with moving or stationary objects, noise, heat, cold, vibration, 
static electricity and contaminated atmospheres) 

 
6.2.2 Assessing Risks 
 
The Diocese assesses all risks, with consideration to how likely it is that injury or illness will 
occur. 
 
Assessment is required if there are:  

• New work processes or new equipment 
• After an incident or near miss 
• At regular intervals to review current systems 

Employees should complete a Hazard Identification form, provided by the WHS Committee, 
including comprehensive details of the risk or potential risk.  This form should then be given 
to the Risk Assurance Manager.   
 
6.2.3 Controlling the Risk 
 
The Work Health and Safety Regulation 2011 states that the Diocese must eliminate any 
reasonably foreseeable risk and if this cannot be done, then they must control the risk to the 
lowest level possible. 
 
The hierarchy of control measures used in the regulation, are: 
 

• Eliminate the hazard e.g. the total removal of the hazard from the workplace 
• Substitute the hazard giving rise to the risk with something that gives rise to a lesser 

risk, 
• Isolate the hazard from any person exposed to it.  
• Engineering controls, e.g. warning signs, rotation of tasks, training and routine 

maintenance 

 
6.2.4 Identifying and Reporting Risks and Hazards 
 
The Diocese uses the following methods to identify hazards: 
 

• Safety audits – annual internal safety audits are conducted to evaluate the 
effectiveness of the Work Health and Safety Management System 

• Workplace inspections – systematic inspections of the workplace are conducted 
by a Health and Safety Officer to identify the hazards that exist in the workplace 

• Health and Safety Officer/s – inspects and observes the workplace to identify any 
hazards. Hazards are documented on specific checklists for the work area involved 
and recommendations are provided  

• Incident, Accident and Hazard Reports – these reports are completed each time 
an incident, accident or hazard occurs. Completed reports are forwarded to the 
Manager and a centralised register is maintained (the Workers Compensation Act 
requires a register of injuries be kept). The Manager also provides advice on the 
action to be taken to prevent a recurrence of the incident, accident or hazard 
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• Injury and Illness records – statistics are gathered from Accident, Incident and 
Hazard reports to identify the presence of hazards, particularly where there is a 
recurring incidence of injury 

• Incidental identification – If employees notice a workplace hazard they should 
report the details to their Manager 

 
6.2.5 Monitoring and Reviewing Workplace Risks and Hazards 
 
The operation of the Work Health and Safety Management System is reviewed annually as 
part of the safety audit. This review provides the opportunity to adjust, build upon and 
improve the system's effectiveness.  
This continual improvement process: 
 

• Identifies areas for improvement of the Work Health and Safety Management 
System which leads to improved Work Health and Safety performance 

• Promotes the development and implementation of plans for corrective and 
preventative action to address causes 

• Verifies the effectiveness of the corrective and preventative actions 
• Documents any changes in procedures resulting from process improvement 
• Makes comparisons with objectives and targets 

7. FURTHER INFORMATION 
 
If clergy or employees require further information about the policy outlined in this document, 
they can contact the Human Resources Manager. 
 
Given at Parramatta, New South Wales on this eleventh day of October, two thousand and 
eighteen. 
 
 
 
___________________________           __________________________ 
    Bishop of Parramatta           Notary 
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