
Identify
A concern about a 

child 
that relates to 
conduct of an 
employee of 

volunteer 

Emergency
Is it an emergency?

Is an ambulance 
required?

Immediately 
Call OOO

Harm
Is the harm, sexual 

assault or 
misconduct physical 
assault,  neglect, ill-

treatment 
psychological harm, 

concealing child 
abuse.

Contact
You MUST contact 

the 
Office for 

Safeguarding and 
explain your 

concerns

3 Rs 
Reassure Record & 

Report  

the Office of 
Safeguarding will 

advise you of what 
happens next

Numbers to Call In an emergency dial 000 - Office of Safeguarding 8838 3419  - Report to the DCJ Helpline 132 111

REMEMBER Confidentiality is vital in all reporting and recording processes

Risk of Significant Harm (ROSH) – Children & Young Person  (Care & Protection) Act 1998

Reportable Conduct (RC) – Children’s Guardian Act 2019

Identify
A concern about a 

child 
that is harmful

Emergency
Is it an emergency?

Is an ambulance 
required?

Immediately 
Call OOO

Harm
Is the harm, physical 

or sexual abuse, 
neglect, Domestic 

Violence or 
emotional harm.

Contact
You MUST contact 

someone and 
discuss your 

concerns

3 Rs 
Reassure Record & 

Report  


